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LETTER FROM EXECUTIVE DIRECTOR

August 1, 2011
John and Mary Smith
123 Main Street

Anywhere, USA 55555

Dear John and Mary,  
It is our sincere pleasure to inform you that your Application for Adoption has been accepted.  Celebrate Children International, Inc. (hereafter CCI) now looks forward to assisting you throughout your international adoption journey.    
Enclosed you will find the International Adoption Services Agreement (often referred to as the contract) that should be carefully read and considered, initialed, and signed where appropriate.  The Agreement itself and the attachments thereof, in their entirety, must be returned to CCI with the agency fee in the form of a personal check, cashier’s check, or money order.  ** Please remember to initial each page of the Agreement (both spouses, if applicable) where indicated.
We also request that you send a copy of your home study for our review as soon as it is available.  For your convenience, a checklist of items and the recommended timeline of their completion are contained within the separate International Adoption Services Agreement Attachment A (otherwise known as the fee contract) attached to this document.  The fee contract is specifically directed to the country of your choice.   
Please return this Agreement and all related documents to CCI within 3 weeks of the date of this document. Failure to do so could result in the temporary interruption of any client services already being rendered until receipt of said documents. 

Finally, all materials and appropriate fees should be mailed to:

Celebrate Children International, Inc.

1757 W. Broadway, Suite 5

Oviedo, Florida 32765-8125

Again, it is our pleasure to accept and approve your Application for Adoption and to welcome you to the world of international adoption with CCI. It is the agency’s goal to assist you in adding to your family through adoption, while providing you with the most competent and compassionate level of service.
Sincerely, 

Susan Hedberg, MA

Executive Director

Celebrate Children International, Inc.

INTERNATIONAL ADOPTION SERVICES AGREEMENT

DEFINITIONS

CCI is a private, not for profit, licensed child placing agency in the State of Florida, which arranges and facilitates international adoptions.  

PAP is one person or a married couple who desire(s) to adopt a child or children (hereafter CHILD) born and residing in a nation other than the United States.   

CHILD is a person or persons under the age of eighteen, who is/are born and reside in a foreign nation and is/are legally eligible for adoption by PAP.   
*POST-PLACEMENT is the period of time between the time a CHILD comes home under the legal guardianship of PAP and the time the adoption is finalized.   Note:  CCI does not facilitate adoptions in foreign nations where adoptions are not finalized in country or prior to PAP and CHILD arriving home. 
*POST ADOPTION is the period of time after the adoption is finalized, regardless of whether the adoption is finalized in the country of CHILD’s origin or PAP’s residency.    
DISSOLUTION is the termination of parental rights initiated by PAP after the finalization of an adoption.   
DISRUPTION is the interruption of a placement during the post-placement period, but before adoption is finalized.  
INTERNATIONAL ADOPTION SERVICES AGREEMENT is a binding contract defining the responsibilities and required performance of PAP and CCI.   This is also commonly referred to as the Contract.  Note:  The International Adoption Services Agreement Attachment A is a  document  sent as an electronic file to PAP.  Note: In addition, this electronic file will also include additional forms and documents which must be returned to CCI by PAP.   
CONTRACT is a commonly used term which is synonymous with the International Adoption Services Agreement.   

INTERNATIONAL ADOPTION SERVICES AGREEMENT ATTACHMENT A is the country 

specific Fee Contract each PAP receives electronically with the International Adoption Services Agreement.   Note:  In addition, this electronic file will also include additional forms and documents which must be returned to CCI by PAP.    

FEE CONTRACT is a commonly used term which is synonymous with the International Adoption Services Agreement Attachment A.   

*This term is not relative to re-adoption proceedings.   

STATEMENT OF INTENT

 It is the intent of the parties to now enter into a binding contract regarding potential adoption services detailed throughout the International Adoption Services Agreement.  

INTRODUCTION
This Agreement is entered into this day by and between Celebrate Children International, Inc. (hereafter CCI) and the undersigned Prospective Adopting Parent(s) (hereafter PAP).  CCI and PAP are collectively referred to herein as “the parties.” 

Prior (or at the same time of) entering into and executing this agreement,  PAP has completed and submitted a written Application for Adoption, which is hereby incorporated by this reference, and PAP have  either paid the non-refundable application fee of two-hundred and fifty-dollars OR the agency has officially waived this fee.   
By entering into this Agreement, PAP and CCI acknowledge that the relationship established by adoption is one of parent and child.   If PAP are successful in adopting a child/children (hereafter CHILD), PAP will assume all obligations, duties, and responsibilities of a biological parent toward adopted child under the governing laws of their state of residency.  
By entering into this Agreement, PAP agree to adhere to the boundaries of the relationship between CCI, PAP and the CHILD.  The responsibilities of CCI to PAP, as a licensed child placing agency in the State of Florida,  are limited by the agency’s duty and requirement by law to act at all times in the best interest of the CHILD. CCI’s breadth of responsibility pertains to a variety of factors, including but not limited to, the results of the PAP background check, home study results, and post adoption reports.  PAP also acknowledge that the agency’s duty to the child(ren) does not cease upon completion of any step of the adoption process. 
NOW, THEREFORE, in consideration of the foregoing; other good and valuable consideration; the mutual covenants herein contained, and the continuation of the performance of adoption related services by CCI to PAP, plus the continuation of the performance of said duties by PAP, the receipts and the sufficiency of all of which are hereby acknowledged, the parties do hereby agree as follows:


OBLIGATIONS OF CCI

In consideration of payment by PAP of the required fees as outlined the Fee Contract, CCI agrees to provide specific adoption related services to PAP.  CCI is obligated to provide these services only in accordance with the conditions stipulated throughout the Agreement and upon timely performance of the responsibilities required of PAP.  

THE DUTIES AND RESPONSIBILITIES OF CCI SHALL BE AS FOLLOWS: 

1. Upon request, CCI will perform home studies for Florida residents and the PAP understands that there is an additional fee requirement for home studies conducted and completed through the agency.

2. Review home studies conducted by cooperating agencies in other areas or states, PAP understands there is a home study review fee for home studies not conducted by CCI.  

3. Approve use of cooperating agency, based on accreditation and standard of service, prior to PAP home study initiation.  

4.  For Convention Cases, when the PAP home study is not performed by an accredited agency or temporarily accredited agency, ensure that the home study is reviewed and approved in writing by an accredited agency.  

5. Provide PAP with at least ten hours of educational preparation and training, independent of the required home study.  This training will be designed to promote successful intercountry adoption and will be provided to PAP prior to PAP’s time of travel to adopt the CHILD and/or the CHILD is placed with PAP for adoption.  

Note: PAP may be exempted from all or part of the ten hour educational requirement if they demonstrate prior training or experience in adoption.

6. If necessary, provide or arrange for additional in-person individualized counseling (in order for PAP to be adequately prepared to meet the special needs of a particular CHILD) in addition to any other training or counseling needed in lieu of the Child Background Study or home study.  

7. In the event CCI cannot provide additional individualized counseling to PAP in person, the agency will make a diligent and good faith effort to locate and recommend local and reputable community resources to PAP.   
8. Provide supporting documentation when required by sending country.

9. Assist and guide PAP on the filing of the United States Customs and Immigration Services (hereafter USCIS) application process, as necessary, through gathering documents and completing the required paperwork/applications for USCIS and the country from which PAP is adopting.   

10. Provide instructions and assistance for preparation of overseas adoption dossier in accordance with official requirements.  

11. Review final dossier for compliance with official requirements, and in a timely manner submit dossier to appropriate overseas facilitators and/or officials. 

12. Collaborate with overseas facilitators and officials, to the extent possible, to identify and present CHILD for adoption referral which meets the PAP criteria as stated in the home study.  

13. Collaborate with overseas facilitators, to the extent possible, to obtain and supply legal documents for CHILD as required for USCIS approval, placement, and legal adoption in the U.S.   

14. Collaborate with in-country facilitators who will assist PAP to obtain travel documents for the adopted CHILD which include passports, exit documents and U.S. visa.  

15.  Take all necessary measures to ensure that the transfer of the CHILD takes place in secure and appropriate circumstances with properly trained and qualified escorts (if used), and if possible, in the company of PAP.  

16.  Take steps to ensure that an order declaring the adoption is final (and sought by the PAP) is in compliance with section 301(c) of the IAA, (42 USC § 14931) and notify the Secretary of the finalization of the adoption within thirty days of the entry of the order.   

17. When post-adoption reports are required by the child's country of origin, inform PAP of this requirement prior to the referral of CHILD; inform PAP of their requirement to provide all necessary information for such reports; and disclose who will be responsible for the creation of such reports and the fees charged.  

18. Review post placement/adoption reports prepared by cooperating agency and, if necessary, submit to appropriate overseas authorities. 

19. If applicable, provide post placement/adoption supervision for PAP whose domicile is in the State of Florida in order to meet requirements for finalization of adoption or re-adoption in the U.S. and for submission to overseas authorities.  
DISCLAIMER PERTAINING TO OBLIGATIONS OF CCI

Signature of the Agreement is representative of the acceptance by PAP of the following disclaimers pertaining to obligations of CCI:

1. PAP understand that additional fees are required for home studies performed through CCI.   For further information, please see the listing of itemized fees in the Fee Contract.   
2. PAP understand that all fees pertaining to the costs for services provided by a cooperating agency or facilitating organization for the completion of a home study are to be paid directly to the cooperating and/or facilitating agency. 

3. PAP understand CCI cannot provide a guarantee that the USCIS will approve a U.S. entry visa.  

4. PAP understand that USCIS, a branch of the Department of Homeland Security, solely governs domestic matters and/or matters pertaining to Citizens and/or Legal Permanent Residents of the United States.   
5. PAP understand that any fees due to USCIS are not the responsibility of CCI. 

6. PAP understand that CCI does not and cannot guarantee, and makes no warranty, express or implied, or representation, concerning the medical/social/psychological condition of a CHILD.   *Please see the Social Medical Waiver Form for more information regarding this matter.   

7. PAP understand that country program fees are paid through CCI to the facilitating organization and are not included in the agency’s fees.  PAP understand that in some countries, certain fees may be paid directly to facilitating persons or entities during the PAP travel to the country. For further information, please see the listing of itemized fees on the International Adoption Services Agreement Attachment A.  
8. PAP understand that CCI cannot provide assurance concerning the cost or reliability of international travel schedules and accommodations.  

9. PAP understand that CCI is not responsible for costs associated with travel, including but not limited to airfares, hotel accommodations, or dining.  

10. PAP understand that CCI cannot provide assurance concerning the cost or reliability of any recommended guides.  

10.  PAP understand that CCI is not responsible for any costs associated with guides, sight 
       seeing, or other extracurricular travel activities.   

OBLIGATIONS OF PROPSECTIVE ADOPTIVE PARENTS (PAP)

A successful international adoption depends on the willingness and/or ability of PAP to fulfill specific obligations.   By signing the International Adoption Services Agreement, PAP agree to perform the duties and accept the responsibilities listed below:

1. Payment of all fees and costs associated with services rendered by CCI, cooperating agencies, and facilitating organizations, in accordance with the Fee Contract.     
2. Cooperate with CCI in the adoption process and complete in a timely manner all forms, documents, and statements when required by CCI, the State of Florida’s Department of Children and Families (DCF), the U.S. government, and/or appropriate overseas authorities.

3. Provide accurate, complete, and valid information to CCI throughout the entirety of the adoption process, including the home study. 

4. Initiate home study process with CCI or cooperating agency.  (See enclosure for home study requirements per Florida Law.)

5. Complete required ten hours or more of parent education and training according to the specific instructions and materials provided by CCI, independent of preparation provided during home study process.

6. Inform CCI of any significant changes in criminal history (including any indictments, pending charges, or arrests), pending dissolution(s) of marriage, work address, home address or health status during the adoption process, and until post placement/U.S. adoption is completed. *See item nineteen for further notification requirements.  
7. When requested, cooperate with your home study agency and/or CCI in the completion of a child abuse history and/or clearance.   
8. Complete all requests and reports, including psychological evaluations, in a timely manner.  The failure of PAP to submit to such requests could prompt immediate suspension of adoption related services.   

9. Pay all fees associated with medical reports and police clearance and other document collection, notarization, state, federal and foreign embassy authentication, as well as all postal and courier fees associated with dossier preparation and transportation.

10. Acknowledge that while CCI makes reasonable efforts to locate and refer a CHILD that meets the recommendation on the home study, CCI does not and cannot guarantee, and makes no warranty or representation, express or implied, concerning the medical or psychological condition of any CHILD or the accuracy or completeness of the medical and history records available on the CHILD. **Please see Social/Medical Waiver Form for more information regarding this matter.  

11. If required, travel overseas to bring the adopted CHILD to the U.S.  Pay all travel expenses for PAP and CHILD, including but not limited to, airfare, airport taxes, exit fees, hotel, meals, taxis, entertainment, travel insurance and PAP passport(s) and visa(s). 

12. Pick up the adoptive child within two weeks of travel clearance or PAP will be responsible for any expenses related to the care of the CHILD as outlined in the Fee Contract until such time as the CHILD is in custody and care of the PAP.     

13. PAP agree to, at all times, conduct themselves with proper decorum.  This conduct requirement includes PAP’s demeanor toward foreign governments, overseas representatives, and all people involved in PAP’s adoption process.  

14. Make no illegal, unethical, or unauthorized payment(s) to any person involved in the overseas adoption process, including overseas government officials and authorities.  Promptly notify CCI of any illegal or unethical requests of payments made to PAP from any adoption facilitator and/or professional.   

15. PAP agree not to contact—directly, indirectly or by proxy—foreign governments, orphanage officials, overseas facilitators and/or any other in-country individuals or entities pertaining the adoption process, including, but not limited to: medical personnel, foster families, lawyers, and social workers unless PAP receive  oral or explicit written permission by CCI.  *For an explanation of this request please see disclaimer below.   
16. Cooperate in post placement supervision by CCI and/or the home study agency, and overseas facilitators. All CCI clients must provide a minimum of at least one six month post placement report completed by a licensed cooperating agency.  *Some foreign countries require more than one post placement report, therefore PAP will be required to meet the specific country’s guidelines. 

17. PAP are expected to pay all fees associated with post-adoption visits and reports, naturalization, adoption finalization, and/or re-adoption.

18. In addition to the one required post-adoption report, CCI may request additional home visits/assessments by a social worker, psychological evaluations, supplementary post placement materials, or any other measures deemed necessary at the discretion of CCI, at any time, before, during, or after the adoption process is finalized.  PAP will be held financially responsible for any costs incurred relating to these measures and/or additional visits/post-adoption reports.    

19. Provide CCI with post-adoption reports, including pictures if necessary.  CCI will then forward the pictures and/or post placement reports to overseas orphanage and/or government officials.   
20. Provide CCI with updated contact information (including address, home phone number and e-mail address) for a period of 10 years after the adoption of a CHILD in the home of PAP, or until the CHILD is eighteen years of age, whichever period is longer.     
21. PAP understand that the final step of an international adoption is to complete the re-adoption process of a CHILD so that the adopted CHILD can be declared an official citizen of the Untied States.   Upon returning home from foreign travel, PAP agrees to contact their home study provider regarding post adoption follow up and instructions for re-adoption.     
DISCLAIMER PERTAINING TO OBLIGATIONS OF PAP
1. PAP understand that fees are for adoption placement services only.  PAP further understands that CHILD(REN) are not sold and/or bought, and that fees are not paid in order to purchase a CHILD. Any fees that are paid for services already rendered are non-refundable.  In the event PAP wish to request any type of refund, PAP must request a copy of, fill out, and officially submit CCI’s Refund Application.   
2. PAP understand that withholding or providing inaccurate information to CCI could  result in a breach of the Agreement, giving the Agency the legal right and/or obligation to terminate the provision of adoption services to PAP.   

3. PAP understand that the home study is a condition precedent for the timely processing of an international adoption.  In the event that PAP are not approved based on the results of the home study, or any subsequent home study updates or addendums, CCI will retain the right to terminate the Agreement.  

4. PAP acknowledge the completion of the ten hours of educational requirements is required before PAP travels to adopt the CHILD or before the CHILD is placed for adoption.  PAP further acknowledges non-compliance with this requirement could result in the obliging of CCI to discontinue providing adoption related services.  Instructions on how to complete such requirements will be provided in the Educational Toolbox by CCI for PAP.   

5. The following is an explanation of why PAP should not contact foreign entities: 
i. Business practices and customs across cultures differ and it is often easy to misinterpret communication or to offend people from other cultures;

ii. The in-country entities are responsible to, and in many cases supervised by, CCI.  Direct communication between a client and the in-country entity would be outside of CCI’s supervision;

iii. Inaccurate information may inadvertently be provided to the client, or the client may inaccurately interpret information given, possibly causing  undue distress and tension for all parties involved; 

iv. Some in-country entities will not correspond with clients.

6. PAP acknowledge that CCI’s position as an adoption agency is to be the liaison between in-country entities and PAP.
ADOPTION DISRUPTION
CCI does not work with any international country programs where the adoption is not finalized in country.  Due to this important fact there is no possibility of disruption.  Should CCI commence to provide adoptions in foreign nations where the adoption is not finalized in country, PAP will be provided with further information pertaining to disruption. 
ADOPTION DISSOLUTION
CCI has implemented an Adoption Dissolution Planning Conference Policy and Procedure.   In the event of a possible dissolution, CCI will take immediate measures to intervene appropriately in order to prevent and mitigate the situation at hand.   The following measures shall be the responsibility of CCI when notified of a placement that is at risk of dissolution:  
A planning conference shall be coordinated with the following parties in attendance:  the adoptive parent(s), CHILD (if appropriate), Assistant Director, Executive Director, and/or home study provider. Every reasonable attempt shall be made to conduct this conference, in person, with individual parties. If that is not possible, however, the conference will take place via conference call.     
 The conference will cover:  (1) The current placement challenges; (2) Resources which have already been recommended and utilized; (3) Additional resources which could be recommended and utilized; (4) Positive and negative ramifications of continuing with the placement; (5)  In the event PAP decide to maintain the placement identify additional services which must utilized in order to avoid future problems; (6) If PAP decide to dissolve the adoption immediate placement alternatives will be discussed; (7) The alternative placement discussion will cover how the dissolution will take place; (8) Upon completion of the alternative placement discussion, the agency will then collaborate with the home study provider and appropriate additional placement resources will be coordinated.  
** Please note:  CCI will not return an adopted child from the United States whose adoption has been dissolved unless the Central Authority of the child’s country of origin and the Secretary have approved this return in writing.   This request will not be made without the express and written permission of the Executive Director of CCI.
WAIVERS OF LIABILITY/ RELEASE DISCLAIMER
CCI shall make its best good faith effort to collaborate with facilitating organizations to identify a CHILD available through adoption which meets the criteria as stated in the home study of PAP.    CCI shall disclose to the PAP all available medical and social information concerning the CHILD presented for adoption by PAP.   PAP will be informed that there may be medical or social conditions affecting the CHILD that are unknown to CCI.  PAP acknowledge that CCI cannot make any representations, warrantees, or guarantees concerning the medical and social condition of a particular CHILD.  PAP also understand that CCI cannot ensure the accuracy or validity of the results of any tests reported on the medical information which CCI received from the child’s country of origin.

CCI is not responsible for delays, cost increases or other complications caused by factors outside its control.  PAP further understand CHILD adopted from another country may have health, medical, or emotional problems, language difficulties, delayed development and/or cultural adjustment difficulties.  PAP agree to use diligent efforts to avail themselves of all  resources possible to minimize such problems.

The parties to this Agreement understand that CCI does not guarantee assignment or adoption of a CHILD by PAP.  PAP understand and agree that certain requirements and criteria of overseas officials, including age and sex of child for which PAP may be approved, are outside the control and responsibility of CCI.  CCI agrees to use its best efforts and to act in good faith at all times in assisting PAP in adopting a child from another country.

PAP agree that all digital, audio, visual or electronic media taken prior to the placement and/or adoption of CHILD will forever remain the property of CCI.   PAP understand that such material is commonly used in promoting the benefits of international adoption and/or working with CCI.      

PAP understand that CCI cannot guarantee the adoption environment or requirements of foreign nations during PAP’s international adoption and that these requirements are always subject to in country change.  PAP understand that CCI will make a diligent effort to keep PAP informed of any significant change(s) of in country requirements.   

**Please note that the information provided in this section is further described in the Waiver of Liability Forms- (1) General Waiver of Liability Form, (2) Medical/Social Waiver of Liability Form
ADDITIONAL MEASURES

CCI will always maintain the best interests of the children available through international adoption and will take appropriate action to ensure that a safe and suitable placement takes place for all adoptive parties.   CCI shall reserve the right to request Additional Measures when necessary.   Additional Measures include, but are not limited to, (1) additional visit(s) by the home study provider, (2) individual counseling and/or couple’s counseling and/or family therapy (3)  parenting classes, (4)  psychological evaluation(s), (5) additional post-adoption reports, (6) any other suggested action to remedy issues that put a placement at risk.   If Additional Measures are requested by the agency, PAP has fourteen days to show initial compliance.   **For further information concerning CCI’s Agency Request(s) for Additional Measures to Assist and Ensure Placement Suitability Policy and Procedure, please see the policy located on  the CCI web-site.  
REFUND ELIGIBILITY 

CCI will only provide refunds for adoption related services not already rendered by PAP.  

Please see International Adoption Services Agreement Attachment A for more information.  
FLORIDA STATUE: CHAPTER 63.042

“No person eligible to adopt under this statue may adopt if that person is a homosexual.”

Florida law, as well as some of the countries in which CCI work, prohibits homosexuals from adopting.  By signing the CCI International Adoption Service Agreement, PAP attests to the fact  that they are heterosexual.  
CHOICE OF LAW AND FORUM CLAUSE

This Agreement shall be interpreted under the laws of the State of Florida.  Any arbitration or other legal proceedings pertaining to this Agreement shall be resolved in the trial courts of Seminole County, State of Florida.  

STATUE OF LIMITATIONS CLAUSE

The Parties agree that any action in relation to an alleged breach of this Agreement shall be commenced within one calendar year of the date of the breach without regard to the date the breach is discovered.   Any action not brought within that one year time period shall be barred, without regard to any other limitation periods set forth by Florida law or statute.  

SEVERABILITY AND SAVINGS CLAUSE
In the event any provision of the Agreement is held unenforceable, then such provision will be modified to clearly reflect the parties’ intentions.  All remaining provisions of this Agreement shall remain in full-force and effect.   

NON-WAIVER

The failure by one party to require performance of any provision of this Agreement shall not affect that party’s right to require performance at any time thereafter, nor shall a wavier of any breach or default of this Agreement constitute a waiver of any subsequent breach of default or waiver of the Agreement itself.  
MERGER AND INTEGRATION CLAUSE

This Agreement and the exhibits attached hereto contain the entire agreement of the parties with respect to the subject matter of this Agreement, and supersede all prior negotiations, agreements and understandings with respect thereto. This Agreement may only be amended by a written document duly executed by all parties.
CCI’s liability shall be limited to the total amount of agency fees paid to CCI by PAP.  CCI and PAP agree to utilize binding arbitration in lieu of litigation to resolve any disagreements that cannot be resolved directly between the parties.
Celebrate Children International, Inc.
Susan Hedberg, MA


Executive Director

Dated August 10, 2011
Please have signature(s) notarized which will attest to PAP’s acceptance of the terms of the International Adoption Services Agreement.   
Adoptive Mother______________________ Adoptive Father________________________

Dated this ___________ day of _______________, 20______.

STATE OF__________________COUNTY/PARISH OF_________________________

Sworn to and subscribed before me this ________ day of _______________, 20_____

Notary Public _______________________My commission expires: ________________



Signature as is on stamp

⁪
Who is personally known to me or produced identification.  
Type of Identification produced _____________________



GENERAL WAIVER OF LIABILITY FORM
As part of signing the International Adoption Services Agreement with Celebrate Children International, Inc. (CCI), prospective adoptive parents (PAP) are encouraged to thoroughly consider the risks and uncertainties involved with the process.   The purpose of this form is to inform PAP of the possible risks involved with international adoption. Please carefully consider your acceptance of these risks before submitting this form and the International Adoption Services Agreement.
It is vitally important for PAP to be properly advised of the unique challenges that accompany the international adoption process.  PAP must agree to the fact that CCI will not be held responsible for government imposed changes in adoption process and costs, changes in foreign travel schedules, changes in the procedures involved in the adoption process, and delays before and after the referral acceptance.  Furthermore, PAP acknowledge that the ultimate success or failure of the adoption process may result from factors beyond the control of PAP and/or CCI and not necessarily through the fault of either party, which may include the birthparent’s decision to keep the child.

PAP accept that CCI cannot ensure that USCIS will approve a U.S. entry visa.  PAP must also be advised that USCIS reserves the right to deny a prospective adoptive child with a U.S. Entry Visa due to their discovery that the child does not have orphan status.   PAP is also responsible for all expenses related to international travel, associated with travel, including but not limited to:  passports, visas, airfares, hotel accommodations, dining, sightseeing, guides, and exit fees.  PAP understand that CCI provides no assurance or guarantee concerning reliability or costs incurred in relation to services provided by vendors suggested by CCI.

PAP understand that CCI does not guarantee assignment or adoption of a child by PAP.   PAP acknowledge that CCI’s obligation to PAP is limited by CCI’s duty to act at all times within the best interests of the potentially adopted child.  CCI agrees to use its best good faith efforts in assisting PAP with adoption of a child from a foreign country.

By signing this General Waiver of Liability Form, PAP is acknowledging that either he or she, or both he and she, has read and carefully considered all of the information provided in this form.  PAP also understand that by signing this form PAP is waiving the right to make any subsequent claim against CCI pertaining to the issues addressed above.

Adoptive Mother______________________ Adoptive Father________________________

Dated this ___________ day of _______________, 20______.

STATE OF__________________COUNTY/PARISH OF_________________________

Sworn to and subscribed before me this ________ day of _______________, 20_____

Notary Public _______________________My commission expires: ________________

Signature as is on stamp

Who is personally known to me or produced identification.

Type of Identification produced _____________________

SOCIAL/MEDICAL WAIVER OF LIABILITY FORM
The intended prospective adoptive parent(s) (PAP)  in this agreement have been informed that children available through international adoptions may suffer from or been exposed to various medical conditions, including but not limited to: Salmonella, Mongolian Spots, Lactose Intolerance, Pneumonia, Developmental Delays (including Autism and related diagnoses), Tooth Decay, Human immunodeficiency virus (HIV), Undiagnosed Genetic Diseases, Complications of Premature Birth, Tuberculosis, Scabies, Lice, Chronic Infections, Vision Problems, Learning Disabilities, Physical Abuse, Mild/Moderate/Severe Retardation, Attachment Disorder, Hepatitis A, B, C &D, Parasites, Mental Illness, Hearing Problems, Cardiovascular Disorders, Malnutrition, Sexual Abuse, Hernias, and Asthma.  PAP also understand that a child may suffer serious injury or death, due to unknown medical conditions, accidents, or other causes, for which CCI will not be held responsible.  CCI will also not be held responsible for any illnesses PAP and/or CHILD contract while traveling.   
PAP are aware that CCI shall make a good faith effort to identify a child eligible for adoption that meets the criteria as stated in the home study.  CCI shall disclose to PAP all available medical and social information pertaining to the child who is under consideration for adoption by PAP.  PAP acknowledge that there may be medical or social conditions affecting the child that are unknown to CCI.  PAP understand that medical/social issues relating to the child that were not evident in the records provided might be discovered at a later time. CCI will not withhold from, or misrepresent to the PAP any available medical, social, or other pertinent information concerning the child.   CCI will use all reasonable efforts to obtain any available information, but makes no representation regarding the physical or emotional health of children presented to, or adopted by PAP. PAP acknowledge that CCI cannot and does not guarantee, and makes no warranty or representation, express or implied, concerning the medical or psychological condition of any child, or the accuracy and completeness of the medical/social history records pertaining to the child. 

PAP have been informed that there are risks associated with international adoption due to unknown birth parents, lack of information, and/or sub-standard medical testing.  PAP understand that CCI will forward to PAP all information and medical diagnoses provided by the foreign country for the child(ren) made available for adoption.  PAP is free to discuss medical, emotional, and psychological risks with a physician of PAP’s choice. PAP acknowledge, understand, and accept the medical policy of the agency and will not hold them responsible for any conditions that cannot be diagnosed with reliability.  PAP further understand that children adopted from a foreign country may have health, medical, or emotional problems, as well as language difficulties, delayed development, and/or cultural adjustment difficulties.   PAP are strongly advised to use their best efforts to educate and avail themselves of all resources possible in order to minimize such problems. 

By signing this Social/Medical Waiver Form, PAP is acknowledging that he/she has read and carefully considered all the information provided above.  PAP also understand that by signing this form, he/she is waiving the right to make any subsequent claim against CCI pertaining to the issues addressed above.   

Prospective Adoptive Mother______________________ Prospective Adoptive 
Father________________________

Dated this ___________ day of _______________, 20______.

STATE OF__________________COUNTY/PARISH OF_________________________

Sworn to and subscribed before me this ________ day of _______________, 20_____

Notary Public _______________________My commission expires: ________________



Signature as is on stamp

Who is personally known to me or produced identification.  

Type of Identification produced ____________________
HOME STUDY REQUIREMENTS
Home studies for clients of CCI must be in compliance with the laws of the State of Florida.  This is true regardless of whether the client resides in Florida.     

To find the requirements: Visit our website, www.celebratechildren.org, and click the Application and Information Packet link at the top of the web-site. Directly under the downloadable application, there is a paragraph that starts with “All Families…” further down in the paragraph you will see a link click here.   This is a direct link to the Home Study Requirements. If you have problems accessing the link, please write to Angela at the address listed below. 

Clients should provide this list to their social worker prior to the home study being completed. If a client becomes the client of CCI after the finalization of the home study, they will need to obtain an addendum to the home study which includes missing requirements. A notarized (by the home study agency) copy of the client’s home study (and addendum if necessary) must be submitted to CCI either by the client or the client’s home study agency.

In compliance with the laws of the State of Florida and the Hague Convention on Intercountry Adoption, all fees related to the home study are the responsibility of PAP.   
Any questions can be addressed to Angela Vance: 

angela@celebratechildren.org or 407-977-2810.

AFFIDAVIT OF GOOD MORAL CHARACTER: INFORMATION and INSTRUCTIONS
The State of Florida’s Department of Children and Families has requested all clients of CCI complete an Affidavit of Good Moral Character (see next three pages). 
Even though the form seems to be for employees of or volunteers for an agency, the form’s contents also apply for applicants for foster care or adoption through an agency. It is mandatory that ALL clients (and anyone over the age of 18 in the household) fill out the form, even if they do not live in Florida. 
This form must be completed for inclusion in your adoption files. All adoptive parents (and those in the household age 18 or older), regardless of state of residence, must EACH complete this Affidavit. There are four pages to the Affidavit: the original three-page Affidavit plus a special one page addendum for adoption. Each person age 18 or older in the household must complete all three pages. Please submit one set of four page PER ADULT in the household. 
While the Affidavit mainly applies to those seeking employment or volunteer positions, the Affidavit also applies to perspective parents (and others residing in the home over 18) who seek to have children placed with them through a licensed child-placing agency in the State of Florida. 

Instructions for each person age 18 or older in the household: 

1. Read the two-page document titled “Affidavit of Good Moral Character”

2. Write or type your name in the first blank on the first page where it says “Before me this day personally appeared _______________ …” 

3. Second page (the first section applies to you): 

a. If you have not committed any of the crimes listed, please sign (in front of notary) the first available line “Under the penalty of perjury….for this caretaker position.” 

b. If you have committed any of the crimes listed, please sign (in front of notary) the second available line “To the best of my knowledge….acts or offenses.” 

4. Read the one-page document titled “Affidavit of Good Moral Character: Required Addendum for Foster Care and Adoption Applicants”

5. On the addendum for foster and adoptive parents: 

a. Write or type your name in the blank where it says “Before me this day personally appeared ….” 

b. If you have not committed any of the crimes listed, sign the first available line “Under the penalty of perjury….foster care or adoptions.” 

c. If you have committed any of the crimes listed, sign the second available line “To the best of my knowledge….acts or offenses.” 

6. Have both forms notarized and return to CCI. 

Thank-you!  

You MUST 

Go to your client area and download the Affidavit of Good Moral Character 

(Located under Important Documents)

(Print One SET of pages per adult in the household)
Please submit the Affidavits with your contract documents

RELEASE OF CONFIDENTIAL INFORMATION
Adoptive Parent(s): 











Address: 












City/State/Zip: 












I/We hereby authorize: 
Celebrate Children International, Inc. (CCI)


1757 W. Broadway St. Suite 5


Oviedo, Florida 32765

(407) 977-2810

(407) 977-2811 (FAX)

to speak with and/or release to and/or receive from any party or parties any and all relevant information and documentation necessary for providing adoption services.  These parties may include, but are not limited to:

my/our references listed on the application, my/our adoption placing agency, CCI’s partner agencies, healthcare providers, and grant and foundation providers;  my/our home study agency; United States Citizenship and Immigration Services and other federal, state, local, and county governments; and foreign officials, facilitators, and others individuals in the foreign country who are involved in my/our adoption overseas.

The type of information requested and/or released may include, but is not limited to:

· home study and supporting documents,

· criminal background reports,

· medical records/information,

· counseling records/information,

· grant approval,

· legal documents, and/or

· court records/information

This consent is valid until the processing of the adoption application is completed, or until such time as I/we, the adoptive parent(s,) have stated in writing that I/we am/are no longer prospective client(s) of Celebrate Children International.

HIPAA DISCLOSURE

HIPAA (the Health Insurance Portability and Accountability Act of 1996) provides national standards to protect the privacy of personal health information.  I/We further authorize the release of complete unaltered copies of any and all of my health, medical, financial information and/or any information and/or records as defined in 45 CFR §164.501 and regulated by the Standards for Privacy of Individually Identifiable Health Information found in 65 Fed. Reg. 82462 as protected private records or otherwise covered under the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public Law 104-191. I understand that the information contained in my health and medical records may include information relating to sexually transmitted diseases, acquired immunodeficiency syndrome (AIDS), AIDS-related complex (ARC) and human immunodeficiency virus (HIV), behavioral or mental health services, treatment for alcohol and/or drug abuse and/or addiction. I further understand that I may have access to and/or receive an accounting of the information to be used 

or disclosed as provided in 45 CFR §164.524, et seq. I further understand that authorizing the disclosure of this health information is voluntary and that I can refuse to sign this authorization. I further understand that any disclosure of this information carries with it the potential for an unauthorized further disclosure of this information by third parties and that such further disclosure may not be protected under HIPAA. In order to induce the disclosing party to disclose the aforesaid private and/or protected confidential information, I forever release and hold harmless said disclosing party who relies upon this instrument from any liability under confidentiality rules arising under HIPAA as a consequence of said disclosure.

The HIPAA regulations are available online in their entirety at http://www.hhs.gov/ocr/hipaa/ 

DO NOT SIGN BEFORE READING BELOW

Celebrate Children International, a licensed child-placing agency in the state of Florida, is hereby released from all legal responsibility or liability for the release of the above-mentioned disclosure of information. I/We understand that unless otherwise limited by state or federal regulation, and except to the extent that action has been taken that was based on my/our consent, I may withdraw this consent at any time.

I/We hereby give our consent for the release of our confidential information in accordance with the aforementioned terms and conditions for the processing of our adoption application:

Male Applicant (Please Print Name)

Female Applicant (Please Print Name)

Signature




Signature

Date





Date

GRIEVANCE POLICY

Dear CCI Client Family,

CCI prides itself in providing high quality and ethical adoption service. Please be informed that if you are dissatisfied with either a service rendered or decision made by CCI, you have the right to file a grievance with the assurance that your concerns will receive serious review.  At CCI, we believe that open and direct communication between staff and clients should be the first avenue used to resolve any issue.   CCI asks that clients consider addressing concerns directly with the staff of CCI before filing an official grievance.   However, as a client, PAP have the right to file a grievance at any stage of the adoption process.   *The Client Grievance Form is accessible in the Client Area of CCI’s website.  Hardcopies will also be provided upon request.   
The agency permits any adoptive parent, prospective adoptive parent, birth mother, or adoptee to submit complaints directly with the agency.  Grievances may include any services or activities of CCI, including our use of supervised providers of adoption services. Issues may include matters pertaining to CCI’s compliance with (1) The Hague Convention on Protection of Children and Co-operation in Respect of Intercountry Adoption, (2)The Intercountry Adoption Act of 2000 (IAA), (3) the regulations implementing the IAA, (4) and/or a possible violation of standards of practice, policies, regulations, or procedures.  

In order to provide an avenue for resolving grievances and to safeguard the legal rights of children and families served by CCI, we have established a procedure for addressing client concerns.  

The procedures listed below are followed to ensure the highest quality of grievance resolution:   
· The agency strongly encourages clients to submit their concerns in writing, by means of the form provided, which includes (1) client name, (2) address, (3) telephone number, (4) signature of the author(s) of the grievance, (5) a statement of the alleged violation, (6) and any supporting documentation.  

· The agency will not take any action to discourage an individual from filing a grievance.

· The agency shall respond in writing to grievances within thirty days of receipt.

· The agency reserves the right to consult or seek assistance from legal counsel or other appropriate individuals or organizations regarding the filed grievance.

· Every grievance will first be reviewed by the Executive Director followed by direction given as to how the grievance should be resolved through responsible parties. 

· If a grievance directly pertains to the Executive Director, the Board of Directors will be informed and review the grievance to decide how the agency should respond and what actions should be taken. 

· In attempts to resolve the grievance in a timely manner, the agency will consider all of the facts and documents available pertaining to the relevant issues at hand. 

· The Executive Director will report all client grievances to the Board of Directors at the next scheduled board meeting.  

· The agency shall provide an expedited review of grievances that are time-sensitive or that involve allegations of fraud.

· The agency will keep a written record of each grievance, as well as the steps taken to investigate and respond to client(s).

· Upon request, the agency will make the records of grievances available to the accrediting entity or State. 
· All grievances will be kept on file for a period of five years.
If needed, we ask you to fully complete the provided grievance form, so we can fully investigate and determine an appropriate response.  Please return the form to CCI at: 1757 W. Broadway St., Suite 5, Oviedo, FL 32765-8125.   
Upon receipt of CCI’s proposed resolution of your grievance, you have the right to contact the Department of Children and Families and/or the Council of Accreditation if you are dissatisfied with the results. The Department of Children and Families can be reached via telephone at (407) 302-1088, or toll free 1-800-962-3678, or mail to John Cooper, Regional Director, 2694 Orlando Drive, Sanford, FL, 32773.  For complaints relating to compliance with The Hague Convention on Intercountry Adoption or the Intercountry Adoption Act, please contact the Council of Accreditation.  The Council of Accreditation can be reached at: 1-866-COA-8088- extension 285.  You can also e-mail COA at reportconcern@coanet.org.  CCI is referenced as agency number 3035.  
By signing below, I am indicating I have received a copy of CCI’s grievance policy as stated above.

________________________________


_____________________

Signature of Adoptive Father



Date

________________________________                      ​​​​______________________

Signature of Adoptive Mother



Date

*THE LINE ABOVE AND DOCUMENTS ENCLOSED HEREIN REPRESENT THE TOTALITY OF THE INTERNATIONAL ADOPTION SERVICES AGREEMENT.   
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